Software version: 997 | 2013-07-22  23:11:53

Current Service Package: 3 | 2013-07-22  23:11:53

Usage end date: 2014-02-15 | 2013-07-22  23:11:53

Sierra Chart Historical Data Service is included. | 2013-07-22  23:11:53

Active service: Open E Cry | 2013-07-22  23:11:53

Time Zone: -04:00:00 (EST-05EDT+01,M3.2.0/02:00,M11.1.0/02:00) | 2013-07-22  23:11:53

2013-07-22  23:11:53  Local computer clock time | 2013-07-22  23:11:53

2013-07-23  03:11:53  GMT time | 2013-07-22  23:11:53

2013-07-22  23:11:53  Time zone adjusted time | 2013-07-22  23:11:53

Program path: C:\SierraChart\ | 2013-07-22  23:11:53

Data Files path: C:\SierraChart\Data\ | 2013-07-22  23:11:53

OS Version Number: 6.1 | 2013-07-22  23:11:53

HTTP request #1 returned the following error:  Windows error code 12007: The server name or address could not be resolved | 2013-07-22  23:11:53

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:01

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:02

Lost the connection to Open E Cry. | 2013-07-22  23:12:02

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:02

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:02

Disconnected from Open E Cry. | 2013-07-22  23:12:02

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:02

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:07

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:08

Lost the connection to Open E Cry. | 2013-07-22  23:12:08

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:08

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:08

Disconnected from Open E Cry. | 2013-07-22  23:12:08

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:08

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:13

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:13

Lost the connection to Open E Cry. | 2013-07-22  23:12:13

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:13

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:13

Disconnected from Open E Cry. | 2013-07-22  23:12:13

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:13

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:18

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:18

Lost the connection to Open E Cry. | 2013-07-22  23:12:18

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:18

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:18

Disconnected from Open E Cry. | 2013-07-22  23:12:18

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:18

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:23

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:23

Lost the connection to Open E Cry. | 2013-07-22  23:12:23

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:23

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:23

Disconnected from Open E Cry. | 2013-07-22  23:12:23

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:23

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:28

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:28

Lost the connection to Open E Cry. | 2013-07-22  23:12:28

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:28

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:28

Disconnected from Open E Cry. | 2013-07-22  23:12:28

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:28

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:33

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:33

Lost the connection to Open E Cry. | 2013-07-22  23:12:33

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:33

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:33

Disconnected from Open E Cry. | 2013-07-22  23:12:33

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:33

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:38

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:38

Lost the connection to Open E Cry. | 2013-07-22  23:12:38

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:38

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:38

Disconnected from Open E Cry. | 2013-07-22  23:12:38

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:38

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:43

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:43

Lost the connection to Open E Cry. | 2013-07-22  23:12:43

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:43

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:43

Disconnected from Open E Cry. | 2013-07-22  23:12:43

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:43

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:48

Open E Cry error: Connect to OEC Server failed. Please check your internet connection.

No such host is known | 2013-07-22  23:12:49

Lost the connection to Open E Cry. | 2013-07-22  23:12:49

Error connecting to Data or Trading service.  For help with this issue, press the Send For Analysis button on this window.  | 2013-07-22  23:12:49

To prevent further connection attempts, select File >> Disconnect. | 2013-07-22  23:12:49

Disconnected from Open E Cry. | 2013-07-22  23:12:49

Will reconnect to the server in 5.0 seconds Select File >> Disconnect to prevent further connection attempts. | 2013-07-22  23:12:49

Connecting to Open E Cry server: prod.openecry.com:9200... | 2013-07-22  23:12:54

Connected to OEC. | 2013-07-22  23:13:03

Starting updates for: ESU3 | 2013-07-22  23:13:50

Open E Cry tick subscription ID: 2 | 2013-07-22  23:13:50

HD Request # 1 - Downloading Intraday chart data for ESU3 to the file ESU3.scid. Service: scsrv | 2013-07-22  23:13:50

HD Request # 1 - Starting date and time: 2013-07-22  22:48:01 | 2013-07-22  23:13:50

HD Request # 1 - Using server: ds3.sierracharts.com port 10049 | 2013-07-22  23:13:50

HD Request # 3 - Downloading Historical Daily chart data for ESU13.  Starting date: 2013-07-22. Service: ddf | 2013-07-22  23:13:50

HD Request # 3 -   Requesting historical Daily data for ESU13 starting at 2013-07-21 | 2013-07-22  23:13:50

Starting updates for: $TICK | 2013-07-22  23:13:51

SC Market Stats: Connecting to the market data server. | 2013-07-22  23:13:51

  Using server: ds5.sierracharts.com, port 443 | 2013-07-22  23:13:51

SC Market Stats - Local market data port: 0 | 2013-07-22  23:13:51

The network socket is connected. | 2013-07-22  23:13:52

HD Request # 1 - Requesting up to 93 days of Intraday data. | 2013-07-22  23:13:52

The network socket is connected. | 2013-07-22  23:13:52

SC Market Stats: Connected to market data server. Now authorizing. | 2013-07-22  23:13:52

HD Request # 3 - Receiving historical Daily data for ESU13 starting at 2013-07-22 | 2013-07-22  23:13:52

  Writing historical daily data for ESU13 to the file ESU13.dly | 2013-07-22  23:13:52

HD Request # 3 - Received 2 records from 2013-07-22  00:00:00 to 2013-07-23  00:00:00 (2.0 days) and wrote 2 records for ESU13 | 2013-07-22  23:13:52

HD Request # 3 - Daily download COMPLETE for ESU13 | 2013-07-22  23:13:52

HD Request # 4 - Downloading Historical Daily chart data for ESU3.  Starting date: 2013-07-22. Service: ddf | 2013-07-22  23:13:52

HD Request # 4 -   Requesting historical Daily data for ESU3 starting at 2013-07-21 | 2013-07-22  23:13:52

SC Market Stats server: Connected. Subscribing to symbols. | 2013-07-22  23:13:52

Restarting real-time data updates for symbol: $TICK | 2013-07-22  23:13:52

HD Request # 4 - Receiving historical Daily data for ESU3 starting at 2013-07-22 | 2013-07-22  23:13:53

  Writing historical daily data for ESU3 to the file ESU3.dly | 2013-07-22  23:13:53

HD Request # 4 - Received 2 records from 2013-07-22  00:00:00 to 2013-07-23  00:00:00 (2.0 days) and wrote 2 records for ESU3 | 2013-07-22  23:13:53

HD Request # 4 - Daily download COMPLETE for ESU3 | 2013-07-22  23:13:53

HD Request # 1 - Decompressing data. | 2013-07-22  23:13:53

HD Request # 1 - Receiving Intraday data for ESU3 starting at 2013-07-22  22:48:01 | 2013-07-22  23:13:53

HD Request # 1 - Timestamp of first Intraday data file record written: 2013-07-22  22:48:01 | 2013-07-22  23:13:53

Socket closed.  No error. | 2013-07-22  23:13:53

HD Request # 1 - Received 193 records from 2013-07-22  22:48:01 to 2013-07-22  23:13:54 (25.9 minutes) and wrote 193 records for ESU3 | 2013-07-22  23:13:53

HD Request # 1 - Intraday download COMPLETE for ESU3 | 2013-07-22  23:13:53

Real-time intraday chart data file updates started for ESU3 | 2013-07-22  23:13:53

HD Request # 5 - Downloading Intraday chart data for $TICK to the file $TICK.scid. Service: scsrv | 2013-07-22  23:13:53

HD Request # 5 - Starting date and time: 2013-07-22  16:04:58 | 2013-07-22  23:13:53

HD Request # 5 - Using server: ds4.sierracharts.com port 10049 | 2013-07-22  23:13:53

The network socket is connected. | 2013-07-22  23:13:53

HD Request # 5 - Requesting up to 93 days of Intraday data. | 2013-07-22  23:13:53

HD Request # 5 - Decompressing data. | 2013-07-22  23:13:54

HD Request # 5 - Receiving Intraday data for $TICK starting at 2013-07-22  16:04:58 | 2013-07-22  23:13:54

HD Request # 5 - Timestamp of first Intraday data file record written: 2013-07-22  16:04:58 | 2013-07-22  23:13:54

Socket closed.  No error. | 2013-07-22  23:13:54

HD Request # 5 - Received 1 record from 2013-07-22  16:04:58 to 2013-07-22  16:04:58 (0.0 seconds) and wrote 1 record for $TICK | 2013-07-22  23:13:54

HD Request # 5 - Intraday download COMPLETE for $TICK | 2013-07-22  23:13:54

Real-time intraday chart data file updates started for $TICK | 2013-07-22  23:13:54

