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1 just bought a new Alienware machine with windows 11 installed, T checked an
Device name_Alien
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Processor_12th Gen Intel(R) Core(TM

Installed RAM 16.0 GB (15.8 GB usable) | EEhmEE T
Device ID_ 5B2F226A-B545-4820-BA39-3E2513A7F1DD

Product ID 00342-20941-78037-AAOEM

System type 64-bit operating system, x64-based processor

Pen and touch No pen o touch input is available for this display

1am trying to install the latest version of SC. Can you help troubleshoot?
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[sierra_Chart Engineering [Direct Messages] - Posts: 3844

Can you provide a screenshot of the error message that you see when you run Sierra Chart, so we can understand this precisely.
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To find a version for your P, check with the software publisher.
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