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COVID-19 Has No Impact on Sierra Chart

The following message was written by one of our developers.
March 23, 2020
To Our Customers, Suppliers, Friends and Family,

Many people around the world have been impacted by the COVID-19 outbreak and the resulting
Pandemic. We are all making changes in order to adapt to how this affects our lives.

Sierra Chart has always had a business model that enabled employees to work remotely, which enables
us to have employees located around the globe. We have also always had our internal server systems
located in multiple data center facilities around the world.

As such, we have not had to make any changes to our company due to the ever-changing situation with
COVID-19 and we do not expect that we will need to make any changes.

As such, we are available to answer all questions that are posted to our Support Board and Account
Support Tickets, maintain operations as usual, and we are actively continuing the development of our
software in order to meet the needs of our user base. There are many good things coming soon.

Thank You.

Sierra Chart

*Last modified Friday, 21st January, 2022.
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