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Introduction

Welcome to Sierra Chart. Sierra Chart is an advanced financial market charting and trading application.
It is a full-featured and complete application to meet your requirements. This page contains important
step-by-step instructions for getting started with Sierra Chart, opening charts and introducing you to
Trading from Sierra Chart. If you only want to read one page on this website, then this should be the

page to read.

If Sierra Chart is not already running then press the Start button on your desktop and select Programs
>> Sierra Chart >> Sierra Chart to run it. If the Login window displays prompting you for an Account
Name and password, then read the Software Login Instructions page for further instructions. When
Sierra Chart is started, the main Sierra Chart window will be blank. This is normal since no charts or
other windows will be open.

Appearance Settings

The colors and font sizes within Sierra Chart are fully customizable. Due to your preferences and also
your computer monitor resolution, adjustments may be necessary. Select
Global Settings >> Graphics Settings to adjust the colors and font sizes.

For additional information, refer to Graphics Settings.

Connecting to a Data or Trading Service and Opening Charts
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1. Sierra Chart supports many Data and Trading services. To learn all about the Data and
Trading services which are supported and to become set up with one of the services, go
to the Data and Trading Services page.

Be sure to follow all the setup instructions for the Data or Trading service you will be
working with. Sierra Chart is configured to work with a Data or Trading service through
the Global Settings >> Data/Trade Service Settings settings window (see image
below).

By default, Sierra Chart is set to work with the SC Data - All Services service which
unifies multiple Sierra Chart provided Data services into a single connection.

Free Trials will have access to the SC Data - All Services service, unless your account
requires activation. If your account requires activation, refer to the Sierra Chart Trial
Account and Account Activation page.

The easiest way to get started with Sierra Chart is to use the following provided market
Data services:

Delayed Exchange Data Feed

o Real-Time and Historical Forex / CFD Data Service
o Sierra Chart Historical Data Service

Market Statistics Data Feed

[e]

o

The market data for all of these services is available when Sierra Chart is set to use the
SC Data - All Services service which Sierra Chart is already set to use by default.
Therefore, by default there is nothing you need to do to access the data from these
services. You just need to open a chart for the symbols for these services.

For example, you can use the symbol EURUSD to get a real-time updating chart for the
Euro currency versus the US dollar. How to open a chart for a symbol is explained
further down in these instructions.

Or you could open the chart for the current Mini S&P 500 futures contract on the CME.
The current symbol we will be listed under File >> Find Symbol >> Futures - CME .
The symbol begins with ES. The data will be delayed according to exchange rules.
Real-time data is available and explained on the Is Historical and Real-time Futures
Data Available page.
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] Data/Trade Service Settings Window
[*Main Settings] [Common Settings]  View

Setting Name Value
Service
Current Selected Service (List) SC Data - All Services [data] -
MOEX (Internal Use) [data]
Service Settings NASDAQ Multicast Data (Internal Use) [data]
NCDEX Futures & Options Multicast Feed (Internal Use) [data]
No Service  [data]
I RRBRRBRRRRBRRRBRRRREEERWSE cash (Internal Use)  [data]
Saved DTS Configuration NSE Futures & Options (Internal Use) [data]
WSE India Trading (Internal Use) [trading]
OpenFeed (Internal Use) [data]
Rithmic Direct-DTC  [trading]
Rithmic Trading [trading]
SC CME Futures Order Routing/Data (Internal Use
SC Data - All Services [data]
SC LMAX Data (Internal Use) [data]
SC Market Stats (Internal Use) [data]
SC/TT Futures Order Routing  [trading]

Intraday Download Interval for Non-Real-time Symb

Stock Index Premium Calculations (Internal Use} [data]
Stocks Market Stats Calculations (Internal Use) [data]
Test Exchange Client [trading]

Test Exchange Server (Internal Use) [trading]

¢ Trade Simulation Server (Internal Use) [trading]
Trading Evaluator  [trading]

Trading Evaluator - Delayed  [trading]

TransAct Multicast Data Feed (Internal Use) [data]
TransAct WS [trading]

TT FIX (Internal Use) [trading]

For an understanding of what symbols provide real-time data and how to obtain real-
time data for other symbols, refer to Real-Time Data.

Another available service which is included in the Sierra Chart trial and paid Service
Packages is the Simulated Trading Service which provides simulated trading for
futures, Forex and crypto currencies using a server-based environment for the
simulated trading.

. Set the Global Settings >>Time Zone Settings to the Time Zone you want times in
Sierra Chart displayed in.

. Select Global Settings >> Data/Trade Service Settings

. Set Common Settings >> Allow Support for Sierra Chart Data Feeds to Yes so that
when data can be downloaded or received from Sierra Chart Data Services, that this will
be done.

When using a Sierra Chart provided Data service, this this option is always implied to
be enabled. This setting is only relevant under certain conditions and with certain
external Trading services.

. Set the Common Settings >> Intraday Data Storage Time Unit to what you require. If
you will be using Number of Trades, Volume, Range, Reversal, Renko, Delta
Volume, Price Change, Point and Figure Bars, then set this to 1 Tick or 1 Second (1
Second is less precise). For complete details for this setting, refer to Intraday Data
Storage Time Unit.

If you want charts to load superfast, use 1 Minute. For more details, refer to Improving
Performance of Loading Chart Data

. Set the Common Settings >> Maximum Historical Intraday Days to Download settings
to the number days of historical Intraday data that you want to have available for the
symbols to be charted.
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In the case of futures contracts, it is not necessary and not recommended to increase
this beyond 186 days because that setting only applies to an individual contract month
and not the overall amount of data to load into a Continuous Futures Contract chart
which you will be using for long-term futures contract charts.

. Press OK.

. Select File >> Connect to Data Feed on the menu (or press the Con button on the
Control Bar) to connect to the Data server and Trade server (if applies to the service
you are using) if Sierra Chart is not already connected.

If File >> Connect to Data Feed and the Con button are disabled, then this indicates
Sierra Chart is already connected to the data feed. In this case, go on to the next step.

If there is a problem connecting to the data feed, then the Sierra Chart Message Log (
Window >> Message Log) will display and indicate this. In this case, refer to help
topic # 1 for instructions to resolve the problem.

When Sierra Chart is connected to the external server, then DF: followed by a number
will be displayed in the status window on the Control Bar below the Sierra Chart menu
indicating this. Refer to the image below.

A connection to the server is also indicated by Con: # on the title bar of the main Sierra
Chart window. The number after Con: is the data feed sequence number. And upon a
successful connection to the server, a message will be added to the Sierra Chart
Message Log indicating a successful connection.

FUSD 1 min #1]

Help - (= =

v |t |en| | re| cvw| W [ Log|

01 V137 T:137 By |DF:180 ST !
L

% Sierra Chart 1269 SC Forex Data (FXCM) 2015-07-14 15:04:56 Tue [Sim] Con:3

Open Chart

To open a chart or a Trade DOM, select File >> Find Symbol on the menu.

Locate and select the symbol in the list of available symbols, or manually enter
one in the Selected Symbol box and press either Open Historical Chart, Open
Intraday Chart, or Open Trading DOM.

In the case of stock symbols, they are not listed and have to manually be typed
in the Selected Symbol box. Or if there is a particular symbol that is provided by
the Data or Trading service you are using and it is not listed, then manually type
it.
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Find Symbol

Instance:

SC Data - All Services [This Instance]

Available Symbols:

- Forex

+- Futures - Currencies
- Futures - Energies
- Futures - Financials
- Futures - Grains

+- Futures - Indices

+- Futures - Meats

+- Futures - Metals

-]

- Futures - Softs
- CA?# | Cocoa #7 (
- CC?%# | Cocoa (CY

Selected Symbaol

Select a symbol from among the lists
inthe Available Symbols section.

EEU/LIFFE

Or type one into the Selected
Symbol box.

ol or select one from list above.)

Open Historical Chart ‘

Duplicate Active Chart ‘

Open Intraday Chart ‘

Change Chart Symbol ‘

Open Trading DOM ‘

Search

In the unlikely case, where the Find Symbol window is empty, you will need to
follow the instructions to Update Symbol Settings. Refer to the image below.

[N symbol Settings

v Use Custom Symbol Settings Values

Symhbols

IS=1 E3

| Update From Server | |

Settings for ESTH#

EE7##

EF7##

EGT##

EH7##

EH™ FUT_OFT.CBOT
EH™FUT_SFREAD.CEOT

Name |
Symhbol Service Code
Secondary Symbol Service..
Histarical Chart Symbol

IUse Pattern Matching

| Yalue ﬂ

EST##
WES

A symbol is a short abbreviation for a particular Stock, Futures contract, Forex
market, CFD, Index or Option contract.

Recommended symbols for new users to get started with Sierra Chart:

o EURUSD

o XAUUSD

o SPX500

o XBTUSD-BMEX

o ESH21-CME (need to update month code and year

appropriately)

o MMM (will only update periodically, approximately every 20
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10.

11.

12.

minutes)

Historical charts have a bar period of 1 Day and greater. They can also be
Weekly, Monthly, Quarterly and Yearly charts. A Historical chart with a period
per bar of 1 Day, is called a Historical Daily chart. The underlying data in the
data file are daily data records containing data for a single day.

Intraday charts can have any bar period. Usually the bar period is less than 1
day and are based on a fixed time frame down to 1 second or Number of
Trades, Volume, Range, Reversal, Renko, Delta Volume, Price Change,
Point and Figure Bars.

Although you can specify a period per bar of 1 Day or greater with Intraday chart
data types, it is usually not practical to create long-term Historical charts from
Intraday data with a 1 Day or greater bar period because they will take a longer
time to load and usually do not go back far in time.

In the case when you have opened a Trading DOM, go to the Overview of Trading
page to get started with trading.

If you use an unknown or improperly formatted symbol, you will not get any data in the
chart window and it will remain blank. In the case of a Trade DOM, the center price will
be 0. You will also see a message on the chart or Trade DOM that says Symbol is
Unknown. If you receive this message or do not get a chart make sure you are using
the correct symbol, and also refer to Help Topic 1.3 (Symbols).

Symbol is unknown.
Click for symbol information.

Multiple charts can be open through File >> Find Symbol by selecting the symbol and
pressing the appropriate button. The chart windows can be arranged using the
commands on the Window menu. The open charts can be selected through the CW
menu at the top of Sierra Chart.

It is strongly recommended that you prevent the scanning of the Intraday data chart files
with a file extension of scid by anti-malware software on your system. Many systems
run Microsoft Security Essentials and it needs to be set to prevent the scanning of
these scid files. If this step is not performed, anti-malware programs will have a
significant impact upon the performance of Sierra Chart.

Additional Steps

. To adjust the settings for the chart, make sure the chart is active and select

Chart >> Chart Settings on the main menu.

Each chart has its own Chart Settings which are specific to that individual chart. Some
settings can be shared among charts through the Chart Linking feature.
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Chart Analysis Tools Spreadsheet Trade
Chart Settings F5
Graph Draw Types 4
Graphics Settings
Quickly Changing Bar Period

2. The number of days of data loaded in the chart can be changed with the Use Number
of Days to Load >> Days to Load setting on the Chart Settings window. When
increasing this setting for Intraday charts, if additional historical Intraday data needs to
be downloaded you will be prompted for that after pressing OK. For detailed instructions
to increase the amount of data in Intraday charts, refer to Downloading/Viewing More
Historical Intraday data.

The bar period or timeframe of the bars in the chart can be changed to based upon
numerous available bar periods. All of which are fully customizable.

For Intraday charts, the available settings are in the Intraday Chart Bar Period >> Bar
Period Type list on the Chart Settings window. Refer to the image below.

For Historical charts, the available settings are in the Historical Chart Bar Period
frame on the Chart Settings window. Refer to the image below.

Refer to the Chart Settings page for the complete documentation for the Chart Settings
window.

Press the OK button to close the Chart Settings window.

Chart Settings - EURUSD [M] Daily #1 - Euro / US Dollar

Main Settings | Advanced Settings | Advanced Setings 2 | Advanced Settings 3 | Alerts |
Date Range In File (yyyy-mm-dd): Chart Data Type: Histerical Chart Bar Period

From: [1993-05-11  To: [2018-04-12 |Historical Chart =l #oae [i

% Use Number Of Days To Load Intraday Chart Bar Period: " Weekly
CEn Bar Period Type: " Monthly

Days To Load: (4380 :I: Depth:
) ~ |E,a;.'-:-‘~'|in-:-Se:-: Per Bar J " Quarterly
I Adjust Proportional With Bar Period |10 £l Yantly
Setting: |0-1-0
" Use Date Range
[ ‘ |GapFill-None _v| [Mew Trend Barv - | Graph Draw Type

Session Times (HH:MM:SS): OHLC Bars
Candlestick Bars

Price Display Format: | 00001 - Start Time: 00-0000 Candlestick Body Only
AmEOED Candlestick Bars Holl
Tick Siz=: [0.000050 End Time 23:59:59 CmeonClose 0

™ Auto-Set From Data Feed r Mountain

Evening Start
Volume at Price Mult: |5 - —
Symbol Evening End Time: |23:5953
EURLISD Find ‘ F Apply Global Symbol Setiings
Trade and Current Quote Symbol |L:a:| All Weekend Data J Edit Global Symbol Settings
M ™ Automatically Rollover Futures Symbol

[~ Save Days lo Load, Intraday Bar Period, Graph Draw Type as Default

oK | Cancel ‘ Apply Help

3. In the case of a futures contract symbol, like ESM18, to increase the amount of
historical data in these charts where at every bar the active contract month at that time
is displayed, refer to the Continuous Futures Contract Charts page for instructions.

4. To Quickly Change the Timeframe Per Bar in a Chart: Go to the chart. You can then
type the timeframe per bar directly into the chart window.

For example, type the number of Minutes you want per bar into the chart window
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followed by the letter m for Minutes.

The chart window will capture the keystrokes as you type them. After doing that, press
the Enter key on your keyboard to change the timeframe. Example: 30m

If the chart is already based upon Minutes, you can leave the m out and just enter the
number of Minutes and press the Enter key.

= | EURUSD 10 min #1 Euro/US Dollar 30m - | = || & w3
EURUSD 10 min #1 C:1.31368 T:1133

1.31400
1.31368
1.31300
1.31250
1.31200

1.31150

1.31100
1.31050
1.31000

k50 5:30 6:10 6:50 7:30 810 3:50 9:30 10:10

For complete instructions, including changing between the available Bar Period Types,
refer to the Changing Chart Bars Period documentation page.

Additionally, there are many Control Bar buttons that can be pressed to change
between common chart bar periods. You can also add custom Control Bar buttons
configured for a specific period per bar. For complete documentation, refer to
Customize Control Bar.

. Select Window >> Chart Values Window or Window >> Tool Values Window to
display the two primary Values windows which display the data for the graphs in the
chart. There is also the Compact Tool Values Window.

One of the most useful tools is the Tools >> Chart Values tool which displays a
crosshair on the chart. With the Chart Values tool, the associated values for the chart
column you are pointing to are displayed in the Tool Values Window.

. You can right click with the Pointer over a chart window to display a menu of commonly
used commands. If the chart is in Chart Trade Mode, you will see trading commands
listed on the menu as well.
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Select any of the
Global Settings >> Customize Chart Shortcut Menu | Chart Trade Menu | Chart Drawing Men
commands on the main menu to customize this menu.

Keyboard shortcuts are also fully supported for all menu commands. For instructions,
refer to Keyboard Shortcuts.

# | EURUSD 30 min #1 Euro/US Dollar

EURUSD 30 min #1 C:1.31368 T:1849
1.31800

+ -\- 1.31700

1.31600
1.31500

1.31300
1.31200
1.31100
1.31000
1.30900
1.30800
7:30 19:30 21:30 2:00 4:00 6:00 8:00 10:00 12

7. Scrolling Chart: The chart can be scrolled back and forward in time by using the scroll
bar located at the bottom of the chart.

s 1045 1029 1055 1057 1041 1045 1049 1055 10:57 1101 1105 1109

To add space to the right side of the chart after the last bar in the chart, refer to Right
Side Fill Space.

8. Horizontal Scaling: To change the bar spacing in a chart use the Up Arrow, Down
Arrow, Page Up, and Page Down keys on your keyboard. Drag the timescale along the
bottom of the chart left or right. Or use the Control Bar buttons shown below.

1 [ 1o | 5Tl | ol
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9. Vertical Scaling: The vertical scale can be expanded or compressed, or moved up and

down. To do this click and drag on the Values Scale numbers on the right side of the
chart. Right-click on those numbers to get a menu of Scale related commands. For
complete instructions, refer to Interactive Scaling.

10. Adjusting the Height of Chart Regions: Refer to the image below.

11.

12.

Hover your mouse
pointer over the
boundary between
chart regions here.
A dividing line will

appear. Click and
drag this line to
adjust the height of
the regions.

Refer to the Working With Charts documentation page for additional information on
working with a chart.

To display a study like Volume or a Moving Average or put another study on the chart:
Select Analysis >> Studies on the menu. Search for Volume in list of Studies
Available or whatever study you need. Click on the study name. Press the Add button.
Press the Settings button to adjust study settings and Inputs such as the Length of a
moving average, colors and draw styles. Press OK. Press OK again to close the Chart
Studies window. Refer to the Chart Studies documentation page for complete
instructions on using chart studies.

10
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Chart Studies for: EURUSD 5 min #1

Studies Available: Studies to Graph:

1lp

AC/DC Histogram
Accumulation/Distribution
Accumulation/Distribution Flow
Adwvance Decline Line

Select a study in the Studies
Aroon Oscill to Graph list and press the

Select a study you . .
Ask Vol
Aitomzzgﬂ% want to add from g:ttttilgggss button to change its

Average ofd this list, and press Remave
Average Tl the Add button. -
Awesome O

Bar Difference
Bar End Time =

Study Collections

Show Study Description ‘ Save Single

Add Custom Study... ‘ Custom Study Errors Help ‘ | j Save All

[ Promptto Remove Existing Studies

OK ‘ Cancel ‘ Apply ‘ Help... ‘ Delete

13. Select File >> Save on the menu. Type a name in the Filename box for your

Chartbook. All of the open charts are grouped into a Chartbook. Press the Save button
to save the Chartbook.

Select File >> Close Chartbook on the menu to close all visible charts. Select

File >> Open Chartbook on the menu, select the chartbook from the list and press
Open to open your charts. Your saved chartbook will also be listed on the File menu
for easy selection and opening. Refer to the Chartbooks documentation page for
complete information on saving charts and how they are organized.
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14.

15.

W "| Edit Chart Analysis Tools Spreat
Mew/Open Historical Chart Ctrl-H
Mew/Open Intraday Chart Ctrl-1
Find Symbaol
Open Trading DOM
Close Active Window
Open Remote Chart Data File

Open Chartbook
Close Chartbook
Close All Chartbooks

Mew Spreadsheet

Open Spreadsheet

Open Time and Sales Window
Open Market Depth Window
Save As...

Save All

Sierra Chart provides a large set of professional Drawing Tools to draw various types of
objects and lines on charts to perform analysis. To use a chart drawing tool, select
Tools on the menu and select a tool from the menu. Refer to the Chart Drawing Tools
documentation page for complete instructions for all of the available Tools and to learn
about configuring tools.

To replay an Intraday chart, select Chart >> Replay on the menu. Scroll the chart back
to where you want to begin the replay, and press Play on the Replay control panel
window.
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1. Scroll the Chart back to where
you want to begin the replay.

Bl 2. Set the Replay Speed.
3. Press the Play button.

1
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16. Select Global Settings >> General Settings on the menu. Set the Chart Update
Interval to the time rate at which you want your charts updated. Typically 500 to 800
milliseconds is reasonable.

Using a higher value will reduce CPU usage. However, the chart will update slower.
Using a lower value will increase CPU usage. However, the chart will update faster. It is
not recommended to use a setting less than 100 milliseconds.

Press OK when done. This setting does not affect the speed at which data is stored. It
is stored tick by tick without any gaps.

The Chart Update Interval can also be set individually for each Chart/Trade DOM and
can be set lower when you require faster updating. Refer to the chart specific Chart
Update Interval setting.

Working with Sierra Chart Settings Windows

For information to work with the new Sierra Chart Settings Windows, refer to Settings Window Interface.

Notes About Charts

o Data for each symbol is stored in its own file. The filename is the symbol itself plus a
file extension. The file extension depends upon whether the data file is for a Historical
Daily or an Intraday chart. These files are called Chart Data Files. Charts are created
from these files. You can freely Delete and Rename these files.

e When you enter a new symbol in the File >> New/Open Historical/Intraday Chart
window Filename box or the File >> Find Symbol window and press the Open button,
a new file will be created and data will be downloaded for the symbol, if available.

e The same chart data file can be opened more than once. This is if you want to have
charts with different configurations for the same symbol. You can open as many charts
as you require at the same time. It is possible to select multiple existing chart data files
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in the File >> New/Open Historical or File >> Intraday Chart windows to open
multiple charts at the same time. Simply press and hold the Control key on your
keyboard and select the chart data files one by one with your mouse pointer.

When you open a chart and are connected to the market data feed server, then data
download status will be displayed directly on the chart window in the center. In the case
of Intraday chart data, when the download is complete, then the real-time data will be
written to the data file as trades occur and is accumulated in the file.

After 6 months you will have an additional 6 months of data on top of what was initially
downloaded.

For instructions to access more historical Intraday data, refer to Downloading/Viewing
More Historical Intraday Data.

In the case of Historical charts, all available data will be downloaded, up to 50 years.
While connected to the market data feed, Historical charts are updated in real-time with
the current prices.

Downloading Historical Data. Bars may not appear until done.

Submitting An Order for Trading
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To submit an order for trading, you first need to have a chart =
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or a Trading DOM open for the symbol that you want to Chart Trade Window
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trade. For instructions, refer to Step 3 on this page. % M
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All of the Trading functionality in Sierra Chart is accessed o 13447 o

. . o ESM 1344.50 .
through the Trade menu and the various windows opened ﬂ EM ) ise08 L3
MKT ASK BID - -

i i 1343.75 9.00p
by the available commands on that menu. Trading from BE R s
charts and Trade DOMs is performed through the trading o o
interfaces on the chart or Trade DOM (which is a special oot | wona_| soor
i | 0] 1342.25 1.00P
type of chart), and the Trade Window. F%IA ﬂ (fl 11200 e
v Use Attached Crders 1341.50 4.00P
Sierra Chart has a simulated trading mode where Orders L o
and Positions are simulated. And a non-simulated trading o o
mode where Orders are submitted to an external trading TEEEnn e
. . . 1330.75 -A1.00>
service. It is important to understand the difference between FEenEs 2000
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these two. Refer to Difference between Simulated and Non-
Simulated Trading Modes. It is recommended to enable
Trade Simulation Mode initially when getting familiar with the trading functionality. And then disable
Trade Simulation Mode, when you want to perform non-simulated/live trading.

For information for all of the Trading functionality, including chart trading, refer to Overview of Trading.

Quick/Simple Order Entry: Go to an already open chart or Trade DOM window and select

Trade >> Open Trade Window for Chart on the menu to open the Trade Window for the chart if it is
not already open. Follow the instructions in the Entering an Order from the Trade Window section to
submit the order.

For a list of all of the Trading Related documentation pages, refer to the Trading section on the Table of
Contents page.

Need More Help?

If you are having any kind of problem, refer to the Help and Frequently Asked Questions Page.

On-line Documentation

At the top of every website page there is a
menu that links to all of our main website Sierra Chart

P -
pages. Main menus. l Financial Markets Charting and Tradi

¥
[ Main | Documentation | Getting Started |  Account Management Support

| Home >> (Table of Contents) Charting >> Working With Charts |

Working With Charts

This on-line documentation system is the
complete up to date documentation for
Sierra Chart.

* Opening a Chart

* Setting the Price Display Format

Pressing F1 in Sierra Chart will display the " Chart Values Scale

o Left Side Scale

documentation page associated with the « Interactive Scaling: Compress/Expand Vertical Scale, Move Chart Up and Down

¢ Chart Window and Regions

active window. * Time scale
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Each page in this documentation is called a documentation page. Every page is listed on the Table of
Contents page.

The website documentation is updated and improved almost daily. It is designed to be simple and
complete.

The Sierra Chart Table of Contents page lists and categorizes every single page on this website
including the documentation pages. This is for easy reference. You will notice how the website has a
very simple and logical organization to it.

Even though you see within a page many links to other pages or sections on that page, you are simply
navigating through a single list of pages.

You will also notice at the top of every webpage, a series of links indicating where you are on the
website. Using those links you can easily navigate back one level or to the Home page.

Notes

Stocks, bonds, futures, options, market indexes, statistics, mutual funds, are referred to as symbols in
Sierra Chart.

A symbol is a symbolic representation of one of these types of
securities/markets/indexes/statistics/instruments. A symbol is used for charts, trading windows, and
quote lines on a Quote Board.

The time shown on the title bar of the main Sierra Chart window is based upon your computer's clock
and adjusted to the Global Settings >> Data/Trade Service Settings >> Time Zone setting you have
specified in Sierra Chart.

This documentation uses the word Pointer to refer to the human interface pointing device on your
computer. This could be a tablet, touchpad, mouse, or touchscreen.

Alternative Method of Opening Charts
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Open Intraday Chart

G:\FXCMY

Type characters in this box to filter
the list of files below by those that

Search: |

File Name

— contain the typed characters.

Modified Date-Time

|

File Size

AUDCAD.scid

5-12-12

11:50:32

3457 MB

AUDCHF.scid

200y

AUDIPY.scid

2015-12)

AUDNZD.scid

2015-12

AUDUSD.scid

2015-1

Left click on a column header here to
sort the list by the column contents
ascending or descending.

AUS200.scid

2015-12-12

13:53:04

213MB |

Bund.scid

2015-12-12

13:53:42

T

..-—-—"

The list of chart data files are
displayed here.

CADCHF.scid
CADIPY.scid
CHFJIPY.scid
CHFNOK.scid

2015-12-

015-12-12
2015-12-12
2015-12-12

14:48:

2733 MB

] In s box e a symbol o |

15:31 4 select one from the list

CHFSEK.scid

2015-12-12

15:39:]

Copper.scid

2015-12-12

15:40:(

above.

Press the Open
button to open the

chart data file.

DKKJIPY .scid

2015-09-08 03:58:05

[ Multiple Selection

Rename File | Delete File(s)

File Name: | CHFIPY.scid ¥

i Open |

File Type:  |Intraday Data Files (*.scid; *.csv) |

Historical Charts

Historical charts have a bar period of 1 Day and greater. They can also be Weekly, Monthly,
Quarterly and Yearly charts. A Historical chart with a period per bar of 1 Day, is called a
Historical Daily chart. The underlying data in the data file are daily data records containing data
for a single day.

Select File >> New/Open Historical Chart on the menu to create or open a Historical Daily /
Weekly / Monthly / Quarterly / Yearly chart. The default file extension for Historical Daily data files

is dly.

In the New/Open File window, type a new or existing symbol in the File Name box or select one
from the list of files, then press the Open button.

When manually typing a symbol in the File Name box, there is no need to enter the file
extension.

Refer to the image above. The symbol needs to follow the format required by the Data or Trading
service you are using.

For symbol lists and formats, use the File >> Find Symbol window.

Intraday Charts

Intraday charts can have any bar period. Usually the bar period is less than 1 day and are
based on a fixed time frame down to 1 second or Number of Trades, Volume, Range,
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Reversal, Renko, Delta Volume, Price Change, Point and Figure Bars.

Although you can specify a period per bar of 1 Day or greater with Intraday chart data types, it is
usually not practical to create long-term Historical charts from Intraday data with a 1 Day or
greater bar period because they will take a longer time to load and usually do not go back far in
time.

Select File >> New/Open Intraday Chart on the menu to create or open an Intraday chart. The
default file extension for Intraday chart data files is scid.

In the New/Open File window, type a new or existing symbol in the File Name box or select one
from the list of files, then press the Open button.

When manually typing a symbol in the File Name box, there is no need to enter the file
extension.

Refer to the image above. The symbol needs to follow the format required by the Data or Trading
service you are using.

For symbol lists and formats, use the File >> Find Symbol window.

*Last modified Wednesday, 05th July, 2023.
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